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We acknowledge this land that we meet on 
today is the traditional lands for the 
Kaurna people and we respect their 

spiritual relationship with their country. 

We also acknowledge the Kaurna people 
as the custodians of the greater Adelaide 
region and that their cultural and heritage 
beliefs are still as important to the living 

Kaurna people today.



the right to privacy
V

right to safety
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The need for information sharing……. 

Six children who were starved and abused in Adelaide's "house of 
horrors" were virtually unknown to South Australian authorities.

But agencies did have "very small amounts of information" about the 
large household the children moved into in 2008, the head of the Child 
Death and Serious Injury Review Committee, Deej Eszenyi, said.

Ms Rankine said no one government staff member or agency "had the 
full picture of information or knew that the six children were in the 
house''.

If those government departments had shared the information, 
"there was a possibility that the house might have been entered 
before the crimes against these children occurred", she said.



case study……… 

• Jason, aged 15, was picked up by the police for a shoplifting offence. The 
shop owner does not wish to press charges but police took Jason to the 
station because of concern over his condition: he is thin, smells of alcohol 
and tells them he has slept rough overnight. 

• He has several bruises and his arms also show signs of what looks like self-
harm. 

• Jason said he does not want to go home because of his father’s increasing 
violence towards him and his mother. His mother has been crying a lot, 
spending days in bed. There has been very little food in the house, his 
mother has not cooked anything for weeks. 

• Jason is always hungry and has also started missing school...
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safety and wellbeing………

Jason

accommodation,
food, and care

prevent future 
offending & 
AOD

personal health and 
safety

remain 
connected to 
school

to know Mum 
is safe
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what help does he need………  

Jason

accommodation,
food, and care

prevent future 
offending & 
AOD

personal health and 
safety

remain 
connected to 
school

to know Mum 
is safe

assessment of 
offending 
behaviour & 
alcohol use

safe place to 
live

assessment of Mum’s 
health and safety

support to 
return to 
school

child protection 
assessment

assessment of father’s 
violence
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Jason

accommodation,
food, and care

prevent future 
offending

personal health and 
safety

remain 
connected to 
school

to know Mum 
is safe

assessment of 
offending 
behaviour

safe place to 
live

assessment of Mum’s 
health and safety

support to 
return to 
school

child protection 
assessment

FSA, SYC, Trace A 
Place, CAMHS, DECD, 
foster carer, CCSA, 
youth workers

Youth workers, 
SAPOL, 
Youth Justice
NGOs,
Youth Courts
CAMHS

SAPOL, 
DV NGOs, FSF,
adult mental 
health services,
Victims of 
Crime, CCSA,
health workers, 
GP, legal aid,
financial advice

DECD,
FSA,
ICAN or 
Flow,
youth 
workers,
NGOs

CRU, CARL,
FSA, 
NGOs,
CAMHS,
health 
workers, 
GP,
SAPOL,
DECD

assessment of father’s 
violence

SAPOL, NGOs, 
mental health 
services, Corrections
AOD services

who else 
might be 
at risk and 
who else 
needs to 
know?

who might be involved……
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background to the ISG….

• Layton Report, Mullighan, Keeping Them Safe, National 
Framework for Protecting Australia's Children

• the ISG for promoting the safety and wellbeing of children, 
young people and their families endorsed by Cabinet in 
2008

• an overarching state wide policy framework for early 
intervention for state government agencies and NGOs

• replaced the need for multiple agreements/MOUs
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what legislation governs  SA service providers 
decisions about use and disclosure of personal 
information…….  

• Commonwealth Legislation Privacy Act 1988 (Cth) 

• SA Information Privacy Principles Instruction (IPPI) 
(DPC Circular 12)

• Australian Privacy Principles (APPs) 

• Other:
•Children’s Protection Act 1993
•Correctional Services Act 1982
•Health Care Act 2008
•Mental Health Act 2009
•Intervention Orders (Prevention of Abuse) Act 2009 1



the new ISG 
for promoting safety and wellbeing……

• SA Cabinet decision 2013 to broaden scope and 
relocate to OSA

• applies to both adult and children’s services

• aligned with state and commonwealth privacy reform

• promotes pro-disclosure for safety and wellbeing and 
privacy in context

• evidence based risk assessment for disclosure 
without consent
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ISG test for disclosure without consent….

Disclosure of information without consent is permitted if:

(1) it is required or authorized by law, or

(2) (a) it is unreasonable or impracticable to obtain consent; 
or consent has been refused; and

(b) the disclosure is reasonably necessary to prevent 
or lessen a serious threat to the life, health or safety of 
a person or group of people

Mandatory notification obligations still apply. 14



distilling the principles….



implementing the ISG….



use and disclosure in practice -
privacy Vs secrecy…….  

• hearing ‘privacy or confidentiality’ but conceptualising and enacting 
‘secrecy’  - BOTPA

The keeper of secrets believes that if they revealed information either 
accidentally or purposefully, the revelation may cause them harm and harm 
to those around them (their organisation). Maintaining confidentiality is of 
utmost importance. The perception that this is the right thing to do 
frequently overrides a moral and ethical obligation for disclosure – even 
where they are permitted or authorised to do so.

• explaining limited confidentiality to clients/consumers

• lack of understanding of  relevant legislation and 
consent and how to obtain it

• different thresholds of risk for children and adults
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serving the public interest…….  

• if no one shares information, what might the consequences 
be?

• understanding the consequences of breaching privacy

• how effective are individual agency risk assessments going to 
be and how well can services be coordinated for all parties?

• promotes:
• pro-disclosure for safety and wellbeing 
• consent  where safe and possible for privacy

18



how the ISG can help……… 

• gathering information is critical for good risk assessment, and 
risk assessment is key to effective referral, planning and case 
management

• confident all organisations using the same, simple process for 
appropriate use and disclosure of personal information 

• promotes multi disciplinary and interagency collaboration and 
early intervention

• decisions are evidence based and enforce record keeping
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the right to privacy
V

right to safety

there is NO 
competition



the ISG and other resources can be downloaded from 
the Ombudsman SA website


